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Oxbow Farm CSA 
Policies & Frequently Asked Questions 

 
Policies 
 
Payment 
We know that paying for all of your produce all at once, before the food you’re buying is 
even fully in the ground, can make it difficult to join a CSA. While full payment at the 
beginning of our growing season is really helpful for all of our seed, implement and 
fertility needs, we welcome you to choose the payment plan that works best for your 
household. You can pay in full for your OxBox with a check mailed to the farm or with a 
credit card through your online account OR you can choose to pay in 4 equal monthly 
installments. 
 
Cancellation 
By signing up as a member of our CSA, you are buying a share in our farm for the 
season. Please lettuce know if you are unhappy with your share and we will do our very 
best to address your concerns. In most cases, we are able to work with our customers to 
make their experience a great one and we really appreciate the opportunity to gain 
feedback and make our program the best it can be. 
Because we have committed to growing enough food for the share you purchased, we 
will review refund requests on a case-by-case basis. In the event that a refund is 
necessary, we will refund your original method of payment with the dollar amount of 
deliveries not received.    
 
Substitutions 
Each week, we fill your OxBox with a different assortment of the freshest, tastiest hand-
harvested produce that can be grown in our region. We choose what’s best for the 
customers as well as the crops when planning the shares and we cannot offer item 
substitutions. It is our great pleasure and an honor to grow your food, and we thank you 
for trusting us enough to choose your produce this season. 
In the weekly newsletter and on our website, we offer recipes and information on the 
veggies in your share so you’ll learn all about how to use what you receive in all sorts of 
delicious and creative ways. 
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FAQs 
 
 
Where can I pick up my box? 
Most likely somewhere in your neighborhood! Put your zip code into our pick-up 
location finder and you will see your options. 
 
This season, we have expanded our pick-up locations to include more neighborhoods in 
Seattle and on the Eastside than ever before, thanks to lots of generous homeowners 
and our new community collaborators – Pagliacci Pizza, Cupcake Royale and Eat Local! 
 
How will I know which box is mine? 
One of the boxes at your pick-up location will have a sticker with your name on it. That’s 
your box. 
 
How do I know what produce will be in my box? 
There are a few ways! The easiest way is to check yourself online. Every Friday, we 
update CSA contents at oxbow.org/oxbox. We also send out an email every Sunday with 
the week’s projected contents.  You can always check your account to see what you’ll be 
getting each week. Log into your online account and click on the “See what's in my box / 
View calendar” link in “MY SUBSCRIPTIONS.” 
 
Can I change my pick up location throughout the season? 
Yes, it’s easy to do this through your online account. In SETTINGS, click “View/Modify 
subscription” and make whatever change you are hoping for. Please note, changes must 
be made minimum one week before your requested delivery day. We are sorry, but with 
all of our moving pieces, we can’t accommodate last-minute requests 
 
You can always check your delivery schedule through your online account to be sure 
your box is headed wherever you want to pick it up that week. In MY SUBSCRIPTIONS, 
click “See what's in my box / View calendar.” 
 
Can I change my box size? 
Sure! You’ll have a good idea within the first couple of weeks if a Small Share or a Family 
Share is a better fit for your produce needs. You can make the change yourself online. 
Log into your online account, find MY SUBSCRIPTIONS, and click “View/Modify 
subscription”. The software knows what you have already paid and will be able to let 
you know, after the change, whether you owe us or we owe you. We do not offer cash 
refunds, but we can put credit in your account that you can use towards future CSA 
shares or add-on items. 
 

http://oxbow.csaware.com/store/csadetails.jsp
http://oxbow.csaware.com/store/csadetails.jsp
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What happens to my OxBox when I go on vacation? 
Maybe a neighbor or friend would like to use your delicious, organic veggies while 
you're gone. You are welcome to let others pick up your box, please just be sure to let 
them know to take the box labeled with your name. 
 
You can easily place your OxBox on hold or donate that week's share by logging into 
your account and clicking on the "Place a box on hold" link in MY SUBSCRIPTIONS. 
Placing your box on hold means that we simply don't pack your share. Because our 
season is a fixed number of weeks, we don't have the ability to deliver additional boxes 
beyond the end of the season so we cannot offer future credits for held deliveries. 
We appreciate your understanding and hope you have a great time on your vacation!  
 
I ordered additional products online. When will I receive them? 
We need some turnaround time to get the products from our add-on partners, so your 
items will be in the box one week out from the date you placed your order. For example, 
if you order a jar of jam on a Tuesday and your pick-up day is Wednesday, the jam will 
be in your box the following Wednesday, notthe next day. 
 
Most add-ons will be included right in your box with your produce.  Fruit shares are 
packed separately and also labeled with your name, so you will need to remember to 
pick up your fruit share too! If you have ordered bulk cases of veggies or fruit, pickling 
cases, or extra CSA shares, you’ll find them at your pick up location labeled with your 
name. 
 
The credit card stored in my account was lost, stolen or expired! How do I update this 
information? 
Thanks for being on top of your payment information! Log into your online account and 
click on the “Update credit card on file” link in “SETTINGS.” 
 
Wait…WHAT? My question wasn’t answered, or I don’t understand an answer, or my 
CSAWare account doesn’t seem to be working, or I’m just plain confused and I don’t 
know what’s going on! Can you help me? 
Yes! Don’t worry. Email farmers@oxbow.org at any time and we will get right back to 
you with assistance. 
 

mailto:farmers@oxbow.org

