
Picking up your CSA Share 

Below is everything you need to know about picking up your CSA Share. Please don’t hesitate to contact us at 
farmers@oxbow.org or 425-788-1134 x 1 with any questions! 

Pick-up window 
The beginning of your pick-up window is the earliest time that your CSA Share will be available at your pick-up 
location. If our delivery driver is running late, we will contact you via email with an updated delivery window. 
 
If you are running late or forget to pick up your CSA Share, contact farmers@oxbow.orgor call 425-788-1134 
x1. It is your responsibility to pick up your CSA Share during the pick-up window. If you do not arrange something 
ahead of time and forget to pick up your Share, there is no guarantee that it is still at your pick-up location. 
However, it's worth a try to contact us or stop by your location to see if it is still there. Contact information for your 
pick-up location is available online or in your member account. 
 
Which box is mine? 
When picking up your CSA Share, make sure to take the box with your name on the label. If someone is 
picking up your Share for you, make sure that they check the label and take the correct box. 
 
Add-on Shares 

• Mushroom and Honey Shares are delivered the last week of each month. They are packed in the box with 
your veggies. 

• Fruit Shares are delivered Weeks 6-20, beginning Wed July 26th and Thursday July 27th. They are packed 
in a paper bag and will be in a separate box with your name on it. Make sure to take the extra step to 
grab your Fruit Share. 

• Add-on Shares can be ordered anytime throughout the season at a pro-rated cost. Orders must be placed 
at least one week before the delivery day.  
 

Pagliacci Pizza Partnership 
If your CSA Share is being delivered to a Pagliacci Pizza, you can either pick it up from the restaurant or order a 
pizza and have your CSA Share delivered for FREE with your pizza. 
 
If you choose to have your Share delivered to your home by ordering a pizza, make sure you live within the 
delivery zone where your CSA Share is being delivered. Place your order through Pagliacci’s Call Center (no 
online orders, please) and mention that you would like your CSA Share delivered along with your pizza. 
Questions about your delivery zone? Contact the Pagliacci Call Center at 206-726-1717. 
 
Return your empty box 
We re-use the boxes that you receive every week. Please flatten them and return them to your pick-up location. 
Some members have found it helpful to transfer their veggies to a reusable shopping bag and flatten and leave 
the box upon picking up, others return them the following week. Thank you in advance for returning your boxes! 
 
Your pick-up location is a business 
Please respect the pick-up location's space by neatly re-stacking CSA Shares and flattening your emptied boxes. 
Your pick-up location opens their doors to us and supports the community - let's thank them by keeping their 
space organized! 
 
Your member account contains answers to many other questions, and our FAQ page is also an excellent 
resource. If you have additional questions or feedback any time during the season, we are always happy to hear 
from members! You can contact us at farmers@oxbow.org or 425-788-1134 x1.  
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