
 

CSA Pick-up Protocol –Mercer Island Pagliacci 
Thank you for joining us for Oxbow’s Spring CSA. We’re thrilled to be planning for your first Share! Below 

are some important details to help facilitate a safe, smooth pickup. 

Choosing your Weekly Share 

Oxbow will email all Shareholders every Friday with a link to reserve your weekly box selection. All box 
reservations must be made by midnight every Sunday. If we don’t hear from you, we’ll make your box 
selection for you! Make sure you add farmers@oxbow.org to your email address book to be sure you 
receive our communications. 

Pick-up Time and Day 

Pickup is at the Mercer Island Pagliacci every Sunday from May 17th to June 21st. The Pagliacci staff will 
help facilitate your pickup. We encourage you to arrive between 11am and 2pm to ensure optimal 
freshness of your produce. Note: The store opens at 11AM, so kindly do not attempt to pick up prior to 
that. 

Pagliacci is unable to store unclaimed Shares overnight; any remaining food at the store’s close on 
Sunday night will be donated.  

Pick-up Location Info 

If you’re picking up in-store, thank you in advance for following Pagliacci’s social distancing guidelines. 
Since Pagliacci is a restaurant, pick-up protocol may be subject to slight changes during the season as 
they accommodate updates to food safety recommendations. We will communicate any information 
relevant to CSA Shareholders as we receive it from Pagliacci.  

Get your veggies, get your pizza! Pagliacci has also generously offered to deliver your box when you 
order a pizza for delivery within the Mercer Island delivery zone! When you call in your pizza order, be 
sure to tell the operator that you also have an Oxbow CSA Share that you’d like delivered along with 
your meal. 

Contact Info 

If you need to reach Oxbow concerning your pickup, please email us at farmers@oxbow.org or call our 
CSA Sales Coordinator, Melissa Newman, at (206) 794-9220, between the hours of 9AM-4PM.  
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